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Get out and Get out and 
vote in 2008! vote in 2008! 
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NSF International is an NSF International is an independentindependent, , notnot--forfor--profitprofit, non, non--governmental organization committed to governmental organization committed to 
protecting protecting public healthpublic health, , safetysafety, and the , and the environmentenvironment. Established in 1944, today NSF is a world . Established in 1944, today NSF is a world 
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leader in standards development, product certification, education, and risk management. leader in standards development, product certification, education, and risk management. 

NSF International TodayNSF International Today

Over 700 employees.Over 700 employees.
B i f i P bli H l h d S fB i f i P bli H l h d S f
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Business focus remains Public Health and Safety.Business focus remains Public Health and Safety.
Serving customers in over 100 countries.Serving customers in over 100 countries.
Over 200,000 certified products for more than 6,000 manufacturers worldwide.Over 200,000 certified products for more than 6,000 manufacturers worldwide.



3

For nearly 40 years, NSF has provided standards, testing, certification and For nearly 40 years, NSF has provided standards, testing, certification and 
monitoring for the onsite wastewater industry.monitoring for the onsite wastewater industry.

Assist manufacturers in demonstrating the performance of their productsAssist manufacturers in demonstrating the performance of their products

Assist regulatory officials in approving demonstrated proprietary technologiesAssist regulatory officials in approving demonstrated proprietary technologies

Assist buyers and property owners in selecting available products that can provide Assist buyers and property owners in selecting available products that can provide 
reliable treatmentreliable treatment
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Wastewater Program MilestonesWastewater Program Milestones

1965   Ann Arbor, MI Test Facility Opened1965   Ann Arbor, MI Test Facility Opened

1970   Standard 40 Adopted1970   Standard 40 Adopted9 p9 p

1978   Standard 41 Adopted1978   Standard 41 Adopted

1997   EPA Cooperative Agreement 1997   EPA Cooperative Agreement -- ETVETV

1999   Standard 46 Adopted1999   Standard 46 Adopted

2001   Onsite Wastewater Inspector Accreditation2001   Onsite Wastewater Inspector Accreditation

2003   Waco, TX Test Facility Opened2003   Waco, TX Test Facility Opened
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2005   NSF Onsite Monitoring Program2005   NSF Onsite Monitoring Program

2007   Standard 245 Adopted2007   Standard 245 Adopted
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Onsite Monitoring ProgramsOnsite Monitoring Programs
in Texasin Texas
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Texas Texas -- ProblemsProblems

Fact:Fact: Advanced systems require Advanced systems require regular regular 
maintenance in maintenance in perpetuityperpetuity

V hi h b f d d t i iV hi h b f d d t i iVery high number of advanced systems in use in Very high number of advanced systems in use in 
TexasTexas

Regulatory oversight to protect public health difficult Regulatory oversight to protect public health difficult 
due to high number of systemsdue to high number of systems

Service provider management of schedules and alarm Service provider management of schedules and alarm 
responses difficult due to high number of systemsresponses difficult due to high number of systems
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Texas Texas -- ProblemsProblems

Fact:Fact: Advanced systems require Advanced systems require regular regular 
maintenance in maintenance in perpetuityperpetuity

T i t l t 3 i tiT i t l t 3 i tiTexas requires at least 3 inspections per yearTexas requires at least 3 inspections per year

Each inspection requires a report to be filed to Each inspection requires a report to be filed to 
regulatory agency = a million or more reports filed per regulatory agency = a million or more reports filed per 
yearyear
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Texas Texas -- ProblemsProblems

Fact:Fact: Advanced systems require Advanced systems require regular regular 
maintenance in maintenance in perpetuityperpetuity

P t & l t h fP t & l t h fProperty owner & regulatory agency have concerns of Property owner & regulatory agency have concerns of 
inspections not performed despite active service inspections not performed despite active service 
contractcontract

Reliance on property owner to notify service provider Reliance on property owner to notify service provider 
of alarm activationof alarm activation
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Texas Texas –– SolutionsSolutions
Onsite monitoring with telemetry componentOnsite monitoring with telemetry component

285.7(e)(3) 285.7(e)(3) –– Proposed ChangeProposed Change
(3) The number of required tests may be(3) The number of required tests may be reduced toreduced to(3)  The number of required tests may be (3)  The number of required tests may be reduced to reduced to 
two per year for all systems having electronic two per year for all systems having electronic 
monitoringmonitoring and automatic telephone or radio access and automatic telephone or radio access 
that will notify the maintenance provider, or the that will notify the maintenance provider, or the 
owner if applicable under subsection (c)(4) of this owner if applicable under subsection (c)(4) of this 
section, of system or components failure and will section, of system or components failure and will 
monitor the amount of disinfection in the system.  monitor the amount of disinfection in the system.  
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The maintenance provider shall be responsible for The maintenance provider shall be responsible for 
ensuring that the electronic monitoring and automatic ensuring that the electronic monitoring and automatic 
telephone or radio access systems are working telephone or radio access systems are working 
properly.properly.

Texas Texas –– SolutionsSolutions
Onsite monitoring with telemetry componentOnsite monitoring with telemetry component

Reduction of annual inspections to 2:Reduction of annual inspections to 2:
500 service contracts x 3 inspections = 1,500 inspections per year500 service contracts x 3 inspections = 1,500 inspections per year
500 service contracts x 2 inspections = 1,000500 service contracts x 2 inspections = 1,000
500 less inspections required = capacity to get 250 more service contracts with the 500 less inspections required = capacity to get 250 more service contracts with the 
same laborsame labor
33% reduction in inspections = opportunity to increase business at the same costs by 33% reduction in inspections = opportunity to increase business at the same costs by 
50%50%
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Harris County reduces inspections from 4 to 2 per yearHarris County reduces inspections from 4 to 2 per year
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Texas Texas –– SolutionsSolutions
Onsite monitoring with telemetry componentOnsite monitoring with telemetry component

Alarm Notifications Alarm Notifications 

Automatically notifies service provider of alarm activationAutomatically notifies service provider of alarm activation

Notification typically via text message to cell phone, pager and/or emailNotification typically via text message to cell phone, pager and/or email

Automatic notification 24/7Automatic notification 24/7

Does not rely on property ownerDoes not rely on property owner
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Texas Texas –– SolutionsSolutions
Onsite monitoring with telemetry componentOnsite monitoring with telemetry component

Property Owner Benefits: Property Owner Benefits: 

Additional verification that service provider has been onAdditional verification that service provider has been on--site and maintaining systemsite and maintaining system

Record of alarm activation and responseRecord of alarm activation and response

Record of when inspections and maintenance are scheduledRecord of when inspections and maintenance are scheduled

Record of when service contract will expire and require renewalRecord of when service contract will expire and require renewal
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Texas Texas –– SolutionsSolutions
Onsite monitoring with telemetry componentOnsite monitoring with telemetry component

Service Provider Benefits: Service Provider Benefits: 

Provide verification of service calls to property owners and regulatory agencyProvide verification of service calls to property owners and regulatory agency

Manage service business more efficientlyManage service business more efficiently

Increase opportunities through greater efficiencyIncrease opportunities through greater efficiency

Provide greater level of service and peace of mind to property owner with auto alarm Provide greater level of service and peace of mind to property owner with auto alarm 
notificationnotification

15

Reduce paperwork by electronically filing inspection/maintenance reportsReduce paperwork by electronically filing inspection/maintenance reports

Texas Texas –– SolutionsSolutions
Onsite monitoring with telemetry componentOnsite monitoring with telemetry component

Regulatory Agency Benefits: Regulatory Agency Benefits: 

Receive verification of advanced treatment system service without leaving the officeReceive verification of advanced treatment system service without leaving the officeReceive verification of advanced treatment system service without leaving the officeReceive verification of advanced treatment system service without leaving the office
Dramatically reduce paperwork by electronic filing of inspection/maintenance reportsDramatically reduce paperwork by electronic filing of inspection/maintenance reports
Track alarm response times, inspection schedules, service contract expirationsTrack alarm response times, inspection schedules, service contract expirations
AutoAuto--generate notices to property owners and service providers when schedules for generate notices to property owners and service providers when schedules for 
inspections and contract expirations are overdueinspections and contract expirations are overdue
Manage onsite program more efficiently at lower cost Manage onsite program more efficiently at lower cost –– improve public health and improve public health and 
safetysafety
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Norweco Service ProNorweco Service Pro
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Orenco VericommOrenco Vericomm
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American ManufacturingAmerican Manufacturing
utilizes Carmodyutilizes Carmody
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CarmodyCarmody
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NSF Onsite Monitoring ProgramNSF Onsite Monitoring Program
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NSF Onsite Monitoring ProgramNSF Onsite Monitoring Program

Harris CountyHarris County
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NSF Onsite Monitoring ProgramNSF Onsite Monitoring Program

Harris County estimates:Harris County estimates:

Approximately 13,000 advanced systems in the groundApproximately 13,000 advanced systems in the ground

Annual savings to the County of approximately $250,000 as a result of management Annual savings to the County of approximately $250,000 as a result of management 
via monitoring program and evia monitoring program and e--filing of reportsfiling of reports

Every system is trackedEvery system is tracked
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Onsite Management Software Onsite Management Software 
Without TelemetryWithout Telemetry

U.S. EPA TWISTU.S. EPA TWIST

Applitech, Inc. Applitech, Inc. CASSTCASST

eOnsiteeOnsite

SAFE SoftwareSAFE Software
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Government Agencies & MonitoringGovernment Agencies & Monitoring

TexasTexas

FloridaFlorida

CaliforniaCalifornia

IowaIowa

OhioOhio

MarylandMaryland
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Rhode IslandRhode Island

ArkansasArkansas

www.nsf.org/info/wastewaterwww.nsf.org/info/wastewater
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Q i & AQ i & AQuestions & AnswersQuestions & Answers

Paul R. Jackson, Paul R. Jackson, 
Program ManagerProgram Manager
prjackson@nsf.orgprjackson@nsf.org

813813--907907--25902590
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